
To: All Financial Institution Partners and Network Members 

From: Network Security Operations Center 

Date: [Insert Date] 

Subject: URGENT: Automated Teller Machine (ATM) Network Vulnerability Mitigation 

Advisory 

Dear Valued Partner, 

This advisory serves as a formal notification regarding newly identified security vulnerabilities 

affecting specific ATM hardware and software configurations within our network. Immediate 

action is required to maintain the integrity of the transaction environment and prevent 

unauthorized access. 

Vulnerability Description: 

The identified vulnerability involves [Insert Brief Description, e.g., Logic Command Injection / 

Physical Port Access / Outdated OS Protocol] which could potentially allow an unauthorized 

actor to [Insert Impact, e.g., initiate "jackpotting" attacks / intercept cardholder data]. 

Affected Systems: 

- Hardware Models: [Insert Models] 

- Software Versions: [Insert Versions] 

- Communication Protocols: [Insert Protocols] 

Required Mitigation Actions: 

1. Software Patching: Deploy security update [Version Number] immediately to all 

endpoints. 

2. Physical Security: Inspect ATM enclosures for unauthorized hardware additions or 

modified locks. 

3. Network Hardening: Disable unused physical ports (USB/Ethernet) and update firewall 

rules to restrict IP access. 

4. Encryption: Ensure full-disk encryption and TLS 1.2 or higher for all data in transit. 

Timeline: 

Mitigation steps should be completed no later than [Insert Deadline Date]. Failure to comply 

may result in temporary disconnection from the transaction switch to protect the wider network. 

Please confirm receipt of this advisory and provide a status update on your remediation efforts to 

the Security Compliance Office at [Insert Email Address]. 

Sincerely, 



[Your Name/Department] 

[Organization Name] 

[Contact Information] 


