Dear [Pet Owner Name],

Welcome to [Insurance Company Name]! We are thrilled to help you protect [Pet Name] with
our Accident and Illness coverage plan.

Your policy is now active. This coverage ensures that your pet is protected against unexpected
injuries and illnesses, allowing you to focus on their recovery rather than the cost of care.

Policy Details:
e Policy Number: [Policy Number]
o [Effective Date: [Date]
e Plan Type: Accident and Illness
e Insured Pet: [Pet Name]

How to Manage Your Policy:

You can access your account via our online portal to view your full policy documents, update
your billing information, and track claims.

How to File a Claim:
1. Visit any licensed veterinarian for treatment.
2. Pay your bill and keep the itemized receipt.

3. Submit a claim through our website or mobile app.

If you have any questions, please contact our support team at [Phone Number] or [Email
Address].

Thank you for choosing us to help look after your furry family member.
Sincerely,

[Sender Name]
[Company Name]



