[Date]

[Owner Name]
[Address]
[City, State, Zip Code]

Dear [Owner Name],

Welcome to Exclusive VIP Pet Coverage

Welcome to our elite circle of pet parents. We are delighted to confirm that [Pet Name] is now
officially enrolled in our Exclusive VIP Pet Coverage plan.

As a VIP member, you have chosen the highest tier of protection available. Your membership
provides you with priority access to our services and comprehensive benefits designed
specifically for the unique needs of your companion.

Your VIP Benefits Include:

e 24/7 Priority Concierge Support

e 100% Coverage for Emergency Visits

e Complimentary Annual Wellness & Dental Exams
e Zero Deductible on Specialist Consultations

e Worldwide Travel Protection for [Pet Name]

Membership Details:
Policy Number: [Policy Number]
Effective Date: [Start Date]

Coverage Tier: Exclusive VIP

You will receive your physical VIP Membership Card in the mail within 7-10 business days. In
the meantime, you can access your digital credentials through our mobile app.

Thank you for trusting us with the health and happiness of [Pet Name]. We look forward to
providing you both with a lifetime of exceptional care.

Sincerely,
[Your Name/Signature]

Director of Member Services
Exclusive VIP Pet Coverage



