Dear [Pet Owner Name],

Welcome to the [Agency Name] family! We are thrilled that you have chosen us to help protect
your newest family member, [Puppy Name].

Owning a puppy is an exciting journey, and we are here to ensure you have peace of mind as
they grow. Your coverage is now active, and your policy details are summarized below:

e Policy Number: [Policy Number]
e Coverage Start Date: [Date]

e Insured Pet: [Puppy Name]

e Plan Type: [Plan Name]

Attached to this email, you will find your full policy documentation and a guide on how to
submit claims. We recommend scheduling your first wellness check-up soon to establish a health
baseline for your pup.

If you have any questions about your benefits or need assistance navigating your portal, please
contact our support team at [Phone Number] or reply directly to this email.

Congratulations on your new best friend!
Best regards,
[Sender Name]

[Agency Name]
[Website URL]



