
SENT VIA REGISTERED MAIL / RETURN RECEIPT REQUESTED 

[Your Name/Organization Name] 

[Your Address] 

[City, State, Zip Code] 

[Date]  

[Recipient Name] 

[Recipient Title] 

[Company Name] 

[Recipient Address] 

[City, State, Zip Code]  

RE: CEASE AND DESIST - Willful Misrepresentation of Bank Policies and Fees 

Dear [Recipient Name], 

It has come to our attention that you or your representatives are engaged in the dissemination of 

false, misleading, and inaccurate information regarding the retail banking policies and fee 

structures of [Your Bank/Financial Institution Name]. 

Specifically, the following misrepresentations have been documented: 

• [Description of false statement regarding account fees] 

• [Description of false statement regarding interest rates or overdraft policies] 

• [Description of false statement regarding account requirements] 

These statements are factually incorrect and constitute a willful misrepresentation of our legally 

binding terms of service. Such actions cause significant harm to our business reputation and may 

result in consumer confusion or financial loss. 

DEMAND IS HEREBY MADE that you immediately: 

1. Cease and desist from making any further false or misleading statements regarding our 

banking products, policies, or fees. 

2. Remove all inaccurate information from any website, social media platform, or marketing 

material under your control. 

3. Issue a written retraction or correction to all parties who received the false information. 

Failure to comply with this demand by [Date] will leave us with no choice but to pursue all 

available legal remedies, including but not limited to, claims for defamation, unfair competition, 

and tortious interference with business relations. 

This letter is formal notice. We strongly advise you to consult with legal counsel and ensure 

immediate compliance. 



Sincerely, 

[Signature] 

[Your Printed Name] 

[Your Title/Capacity]  


