
Subject: Welcome to [Agency Name] | Important Information Regarding Your Cyber Liability 

Coverage 

Dear [Client Name], 

On behalf of the entire team at [Agency Name], I would like to officially welcome you as a new 

client. We are honored that you have chosen us to manage your insurance needs and protect your 

business operations. 

As part of our commitment to your security, we are pleased to confirm that your Cyber Liability 

Insurance policy is now active. In today's digital landscape, protecting your data and digital 

assets is more critical than ever. This policy is designed to provide you with financial protection 

and recovery resources in the event of a data breach, ransomware attack, or other cyber threats. 

Policy Details: 

• Carrier: [Insurance Carrier Name] 

• Policy Number: [Policy Number] 

• Effective Date: [Start Date] 

What to do in the event of a suspected breach: 

If you suspect a cyber incident has occurred, please contact the claims hotline immediately at 

[Claims Phone Number]. Timely reporting is essential to mitigating damages and accessing 

forensic support. 

Your Dedicated Team: 

Your account will be managed by [Agent Name]. Should you have any questions regarding your 

coverage, billing, or risk management strategies, please do not hesitate to reach out via the 

contact information below. 

We look forward to a long and successful partnership. 

Best regards, 

[Your Name] 

[Your Title] 

[Agency Name] 

[Phone Number] 

[Email Address] 

[Website URL] 


