
[Date] 

[Client Name] 

[Client Address] 

[City, State, Zip Code]  

Subject: Welcome to Your Cyber Liability Insurance Partnership 

Dear [Client Contact Name], 

Welcome to [Insurance Company Name]. We are pleased to confirm that your Cyber Liability 

Insurance policy, number [Policy Number], is now active. We appreciate the trust you have 

placed in us to protect your digital assets and business operations. 

In today's digital landscape, we believe a partnership is about more than just coverage. As your 

partner, we are committed to helping you mitigate risks before they happen and providing rapid 

response should an incident occur. 

Your Partnership Resources: 

• 24/7 Incident Response Hotline: [Phone Number] 

• Online Risk Management Portal: [URL/Link] 

• Dedicated Account Manager: [Name] at [Email/Phone] 

Next Steps: 

• Review your Policy Schedule and Coverage Summary attached to this letter. 

• Register your account on our portal to access cybersecurity training and tools. 

• Share the Incident Response Hotline number with your internal IT and legal teams. 

We look forward to a secure and successful partnership. If you have any questions regarding 

your coverage or our services, please contact us at your earliest convenience. 

Sincerely, 

[Sender Name] 

[Title] 

[Insurance Company Name]  


