
Subject: Important Security Update Regarding Your Account 

Dear [Customer Name], 

We are writing to inform you that we have successfully resolved the recent security incident 

involving your [Company Name] account. Our technical team has secured our systems and 

implemented additional safeguards to prevent this from happening again. 

To ensure your account remains protected, we have taken the following actions: 

• Expired all active login sessions. 

• Triggered a mandatory password reset. 

• Enhanced our multi-factor authentication (MFA) protocols. 

Required Action: 

Please log in to your account at [Link] and follow the prompts to create a new, unique password. 

If you have not already done so, we strongly recommend enabling two-factor authentication 

(2FA) in your security settings. 

As a precaution, we suggest reviewing your account activity for any unauthorized transactions 

and updating your passwords on other platforms if they were similar to the one used here. 

We take the privacy of your information very seriously and apologize for any concern this 

situation may have caused. If you have any questions, please contact our support team at [Phone 

Number] or [Email Address]. 

Sincerely, 

[Sender Name] 

[Title] 

[Company Name] 


