
Date: [Insert Date] 

Statement of Customer Rights and Privacy 

Disclosure 

Dear [Customer Name], 

At [Company Name], we value your trust and are committed to protecting your personal 

information. This letter serves to inform you of your rights as a customer and how we handle 

your private data. 

1. Your Rights as a Customer 

• Right to Information: You have the right to know what personal data we collect, why 

we collect it, and how it is used. 

• Right to Access: You may request a copy of the personal information we hold about you 

at any time. 

• Right to Rectification: You have the right to request that we correct any inaccurate or 

incomplete personal information. 

• Right to Erasure: Under certain conditions, you may request that we delete your 

personal data from our systems. 

• Right to Object: You have the right to object to the processing of your data for 

marketing or profiling purposes. 

2. Privacy Disclosure and Data Usage 

We collect information such as [List types of data, e.g., name, contact details, transaction 

history] to provide our services effectively. We use this data to: 

• Process your transactions and manage your account. 

• Improve our products and customer service. 

• Comply with legal and regulatory requirements. 

3. Data Sharing and Security 

We do not sell your personal information to third parties. We may share your data with trusted 

partners only when necessary to perform services on our behalf or when required by law. We 

employ industry-standard security measures to protect your data from unauthorized access. 

4. Contact Information 



If you have any questions regarding your rights or our privacy practices, or if you wish to 

exercise any of your rights, please contact our Privacy Officer at: 

[Company Name] 

[Email Address] 

[Phone Number] 

[Mailing Address]  

Thank you for choosing [Company Name]. 

Sincerely, 

[Authorized Signature] 

[Name and Title] 

[Company Name]  


