
Date: [Date] 

Subject: Welcome to Your [Bank Name] Digital Checking Account 

Dear [Customer Name], 

Welcome to [Bank Name]! We are excited that you have chosen our Digital Only Checking 

Account for your banking needs. Your account is now active and ready for use. 

Account Details: 

• Account Number: [Account Number - Last 4 Digits] 

• Routing Number: [Routing Number] 

How to Get Started: 

1. Download the App: Search for "[Bank Name]" in the App Store or Google Play Store. 

2. Set Up Online Banking: Use your registered email to create your password and enable 

biometric login. 

3. Fund Your Account: Transfer funds via ACH, mobile check deposit, or link an external 

bank account. 

4. Add to Digital Wallet: Add your virtual debit card to Apple Pay or Google Pay for 

immediate spending. 

Account Features: 

• No monthly maintenance fees. 

• 24/7 access via our mobile app and website. 

• Real-time transaction alerts. 

• Fee-free withdrawals at over [Number] partner ATMs. 

As a reminder, this is a paperless account. All statements, notices, and tax documents will be 

delivered electronically through your secure online portal. 

If you have any questions, please use the "Chat" feature in our app or visit our Help Center at 

[Website URL]. 

Thank you for banking with us! 

Sincerely, 

The [Bank Name] Team 


