[Bank Name]

[Branch Address]
[City, State, Zip Code]
[Phone Number]

[Date]

[Customer Name]
[Customer Address]
[City, State, Zip Code]

Dear [Customer Name],

Welcome to [Bank Name]! We are honored that you have chosen to open a Senior Citizen
Checking Account with us. We value your experience and are committed to providing you with
the personalized service you deserve.

Your new account ([Account Number Ending in XXXX]) is now active. As a member of our
Senior Checking program, you can now enjoy the following benefits:

e No monthly maintenance fees.

e Free standard personalized checks.

o Competitive interest rates on your balance.

o Complimentary financial consultation services.
e Access to [Number] fee-free ATMs nationwide.

Enclosed with this letter, you will find your new debit card and a guide to using our online and
mobile banking platforms. If you prefer in-person assistance, our branch staff is always available

to help you with deposits, withdrawals, or any questions you may have.

If you have any questions regarding your account, please call our dedicated customer service line
at [Phone Number] or visit us at your local branch.

Thank you for choosing [Bank Name]. We look forward to serving you for many years to come.
Sincerely,
[Manager Name]

[Title]
[Bank Name]



