
[Your Name] 

[Your Address] 

[City, State, Zip Code] 

[Phone Number] 

[Email Address] 

[Date] 

[Bank Name] 

[Department Name, e.g., Fraud Department] 

[Bank Address] 

[City, State, Zip Code] 

Subject: Urgent Request for Expedited Replacement of Compromised Debit Card 

To Customer Service / Fraud Department, 

I am writing to formally report that my debit card associated with account number [Account 

Number] has been compromised. I identified unauthorized activity on [Date] and have already 

contacted your fraud department via telephone to disable the card ending in [Last 4 Digits of Old 

Card]. 

Due to the security breach and the fact that this is my primary method of payment for essential 

living expenses, I am requesting an expedited replacement of my debit card. I understand that 

expedited shipping may incur a fee, which I authorize you to deduct from my account balance. 

Please deliver the new card to my address on file via overnight or priority shipping. Once the 

card has been dispatched, please provide a tracking number via [Phone/Email]. 

Additionally, please ensure that all recurring payments and digital wallet tokens associated with 

the old card are terminated immediately to prevent further unauthorized charges. 

Thank you for your prompt attention to this matter. 

Sincerely, 

[Your Signature] 

[Your Printed Name] 


