
Dear [Customer Name], 

Your [Card Name] ending in [Last 4 Digits] is set to expire on [Expiry Date]. 

We have automatically sent your new replacement card to your registered mailing address. You 

should receive it within [Number] business days. There is no need to request a new card 

manually. 

What you need to do: 

• Activate your new card immediately upon arrival. 

• Update your card details for any recurring payments or subscriptions. 

• Destroy your old card once the new one is activated. 

If you do not receive your card by [Date] or if your address has changed recently, please contact 

us at [Phone Number] or visit [Website]. 

Thank you for choosing [Bank Name]. 

Sincerely, 

The [Bank Name] Team 


