Dear [Guest Name],
Welcome to [Property Name]! We are thrilled to have you staying with us.

To ensure your stay is comfortable and seamless, we would like to introduce your dedicated
Coverage Team. Our team is available to assist you with any questions, maintenance needs, or
local recommendations during your visit.

Your Primary Point of Contact:

o Name: [Contact Name]

e Role: [e.g., Property Manager / Guest Host]
e Phone Number: [Phone Number]

e Email: [Email Address]

Support Availability:

e Standard Support Hours: [e.g., 8:00 AM to 8:00 PM]
o After-Hours Emergencies: In the event of an urgent maintenance issue outside of
standard hours, please call [Emergency Phone Number].

How We Can Help:
e Troubleshooting appliances or amenities (Wi-Fi, HVAC, etc.)
e Supplying extra linens or essentials
o Providing local dining and activity suggestions

e Addressing any concerns regarding the property

Our goal is to provide you with a five-star experience. Please do not hesitate to reach out if there
is anything we can do to make your stay more enjoyable.

Best regards,

[Your Name/Company Name]
[Website, if applicable]



