[Date]

[Customer Name]

[Customer Address]

[City, State, Zip Code]

Subject: Important Security Update Regarding Your Account

Dear [Customer Name],

We are writing to inform you that, as part of our commitment to protecting our customers, we
have placed a Fraud Alert on your account(s) ending in [Last Four Digits of Account Number].

This action has been taken because [Select one: we detected suspicious activity / you informed
us of a change in your circumstances / we identified potential indicators of financial
vulnerability].

What this means for you:
e Verification: We may take extra steps to verify your identity before processing certain

transactions or account changes.
e Contact: Our team may contact you directly to confirm that a request was genuinely

made by you.
e Security: This is a preventative measure designed to safeguard your funds and personal
information.
Next Steps:

You do not need to take any action at this time unless you notice activity that you do not
recognize. If you have any questions or if your circumstances change, please contact our
dedicated support team at [Phone Number] or visit your local branch.

If you have appointed a Trusted Contact or have a Power of Attorney on file, we may also
coordinate with them to ensure your account remains secure.

Thank you for being a valued customer and for allowing us to help protect your financial
wellbeing.

Sincerely,

[Sender Name/Department]
[Company Name]



