[Date]

[Customer Name]

[Customer Address]

[City, State, Zip Code]

Subject: Notice of Declined International Transaction - Transfer Limit Exceeded

Dear [Customer Name],

We are writing to inform you that a recent international transaction attempted on your account
[Account Number ending in XXXX] was declined.

Transaction Details:

o Date: [Date of Attempt]
e Amount: [Amount and Currency]
o Recipient: [Recipient Name/Merchant]

The transaction was blocked because it exceeds the international transfer limits established for
your account. These limits are in place to ensure the security of your funds and to comply with
regulatory requirements.

Available Options:
e Request a Limit Increase: If you need to send larger amounts, you may apply for a
temporary or permanent limit increase via our mobile app or by visiting a branch.
e Verify Transaction: If you believe this block was made in error, please contact our fraud
department immediately.

o Split Payments: Ensure future transfers remain within your daily or monthly threshold.

If you have any questions or require assistance with adjusting your transfer settings, please
contact our customer service team at [Phone Number] or visit [Website URL].

Thank you for choosing [Bank Name].
Sincerely,

[Bank Representative Name/Department]
[Bank Name]



