
Subject: Important: Security Alert Regarding Your Account 

Dear [Customer Name], 

This is an automated notification from our Fraud Prevention Department. To protect your 

account, we have blocked a recent international transaction that appeared unusual. 

Transaction Details: 

• Date: [Date] 

• Amount: [Currency/Amount] 

• Merchant: [Merchant Name] 

• Location: [Country] 

What you need to do: 

If you recognize this transaction, please log in to our official website or mobile app to verify the 

activity and unblock your card. Alternatively, you may call the number on the back of your card. 

If you do not recognize this transaction, please contact our Fraud Department immediately at 

[Phone Number] to secure your account and request a replacement card. 

For your security, your card has been temporarily restricted for international use until we hear 

from you. 

Thank you for your prompt attention to this matter. 

Sincerely, 

[Bank/Company Name] 

Fraud Prevention Services 


