
Date: [Date] 

Subject: Urgent: Suspicious Activity Blocked on Your Account 

Dear [Customer Name], 

This is an automated notification from [Financial Institution Name] to inform you that we have 

detected and blocked a suspicious international transaction on your account ending in [Last 4 

Digits of Account/Card]. 

Transaction Details: 

• Amount: [Amount and Currency] 

• Merchant: [Merchant Name] 

• Location: [Country/Region] 

• Date: [Date and Time] 

To protect your account, we have temporarily restricted [international transactions / your card]. 

Action Required: 

If you authorized this transaction, please log in to our official mobile app or website to confirm 

the activity and restore service. Alternatively, you can call us at [Phone Number]. 

If you did not authorize this transaction, please contact our Fraud Department immediately at 

[Fraud Department Phone Number] to secure your account and request a replacement card. 

Thank you for being a valued customer. 

Sincerely, 

[Financial Institution Name] 

Fraud Prevention Team 

 

Note: We will never ask you for your full PIN, password, or security codes over the phone or via email. 


