Date: [Insert Date]
Subject: Urgent: Suspension of Online Banking Access due to Security Concerns
Dear [Client Name],

We are writing to inform you that we have temporarily suspended your online banking access for
account ending in [Last 4 Digits of Account Number].

Our security monitoring systems recently detected activity on your account suggesting potential
engagement with a phishing attempt. As a protective measure to prevent unauthorized
transactions and secure your funds, we have disabled your login credentials immediately.

To restore your access, please follow these steps:

e Do not click on any links in emails or text messages you may have recently received.

e Contact our Fraud Department directly at [Insert Phone Number] or visit your local
branch.

e Be prepared to verify your identity with our security team.

Once your identity is verified, we will assist you in resetting your password and reviewing your
recent account activity for any unauthorized changes.

We apologize for any inconvenience this may cause, but the security of your assets is our top
priority.

Sincerely,
[Your Name/Department Name]

[Bank Name]
[Contact Information]



