Subject: Important Security Notification Regarding Your Wealth Management Account
Dear [Client Name],

We are writing to inform you of a recent data security incident at [Company Name] that may
involve some of your personal information.

What Happened?

On [Date of Discovery], our security team identified unauthorized access to one of our internal
databases. We immediately took steps to secure the environment and launched a comprehensive
investigation with the assistance of external cybersecurity experts.

What Information Was Involved?
Based on our investigation, the following types of information may have been accessed:

e Full Name

e Account Numbers

e Contact Information (Address, Email, Phone)

o [Insert other data types, e.g., Tax IDs/Social Security Numbers]

Please note that we have no evidence to date that your information has been misused for
fraudulent purposes.

What We Are Doing

The security of your assets and information is our top priority. We have implemented additional
security protocols to harden our systems. Additionally, we are offering you [Number] months of
complimentary credit monitoring and identity theft protection services through [Provider Name].

What You Can Do
We recommend that you remain vigilant by taking the following steps:

e Monitor your account statements and credit reports closely.

e Enroll in the complimentary credit monitoring service using activation code: [Code].

e Change your password for our client portal and enable Multi-Factor Authentication
(MFA).

For More Information
We sincerely apologize for any concern this incident may cause. If you have questions, please
contact our dedicated support line at [Phone Number] or visit our information page at [URL].

Sincerely,
[Sender Name]

[Title]
[Company Name]



