[Your Name]

[Your Address]

[Your Phone Number]

[Your Email]

[Date]

[Bank Name]

[Bank Address]

[City, State, Zip Code]

RE: Dispute of Interest Payment for Account Number: [ Your Account Number]

Dear Customer Service Department,

I am writing to formally dispute the interest amount credited to my savings account for the
period of [Start Date] to [End Date].

According to my records and the terms of my account, the advertised interest rate for this period
was [Percentage]%. However, the interest credited to my account on [Date] was $[ Amount],
which appears to be lower than the expected calculation based on my average daily balance of

$[Balance Amount].

I request that you review the interest calculation for this period. If an error has occurred, please
credit the remaining balance of $[Calculated Difference] to my account immediately.

I have attached copies of my account statements and the promotional rate documentation for
your reference. Please provide a written explanation of how the interest was calculated if you
find the current payment to be correct.

I look forward to your response within [Number of Days, e.g., 10] business days.

Sincerely,

[Your Signature]

[Your Printed Name]



