[Company Name]

[Department Name]

[Date]

Subject: Important Security Notification Regarding Your Account

Dear [Customer Name],

As part of our commitment to your security, [Company Name] regularly monitors accounts for
unusual or high-risk activity. We are writing to inform you that your account ending in [Last 4
Digits of Account Number] has been flagged for enhanced monitoring.

Reason for this notification:

Our systems detected activity that differs from your usual patterns. To protect your assets and
personal information, we have applied additional security safeguards to your account.

What this means for you:
e You may be asked to complete extra identity verification steps when logging in.
e Certain high-value transactions may require verbal confirmation.
e Temporary limits may be placed on specific account features.

Required Action:

Please log in to your account through our official website at [URL] to review your recent
transaction history. If you recognize all recent activity, no further action is required at this time.

If you identify any transactions or profile changes that you did not authorize, please contact our
Fraud Prevention Team immediately at [Phone Number] or [Email Address].

Thank you for your cooperation in keeping your account secure.
Sincerely,
[Sender Name]

[Title]
[Company Name]



