
[Date] 

[Customer Name] 

[Customer Address] 

[City, State, Zip Code] 

Subject: Important Update: We Now Accept Virtual Currency 

Dear [Customer Name], 

We are excited to announce that [Company Name] has officially integrated virtual currency as a 

new payment method for our products and services. 

Starting on [Date], you will be able to select "Virtual Currency" during the checkout process. We 

currently support the following digital assets: 

• [Currency 1, e.g., Bitcoin (BTC)] 

• [Currency 2, e.g., Ethereum (ETH)] 

• [Currency 3, e.g., USDC] 

This integration is part of our commitment to providing flexible, secure, and modern payment 

options for our customers. Transactions are processed through our secure partner, [Payment 

Processor Name], ensuring your data and funds remain protected. 

To celebrate this launch, we are offering [Discount/Offer Details] for all purchases made using 

virtual currency until [Expiration Date]. 

If you have any questions regarding how to use this new feature or our refund policy for digital 

assets, please visit our FAQ page at [Website Link] or contact our support team at [Email 

Address/Phone Number]. 

Thank you for your continued support. 

Best regards, 

[Sender Name] 

[Title] 

[Company Name] 


