Subject: Action Required: Payment failed for [Software Name] subscription
Dear [Customer Name],

We are writing to inform you that we were unable to process your recent payment of [ Amount]
for your [Software Name] subscription on [Date].

This may have occurred due to an expired card, insufficient funds, or a change in your billing
information. To ensure your service remains uninterrupted, please update your payment details
as soon as possible.

You can update your information by clicking the link below:

Update Payment Method

Our system will automatically attempt to process the payment again in [Number]| days. If you
have already updated your information, please disregard this message.

If you have any questions or believe this is an error, please contact our support team at [ Support
Email Address].

Thank you for being a valued customer.
Best regards,

[Company Name] Billing Team
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