Subject: Urgent: Failed Payment and Account Suspension Warning
Dear [Customer Name],

This is an important notification regarding your [Software Name] account. Our attempts to
process your recurring payment for the billing cycle starting [Date] have failed.

Reason for failure: [Reason, e.g., Declined by bank / Expired card]
Due to the missed payment, your account is currently scheduled for suspension on [Suspension
Date]. To avoid any interruption to your service and loss of access to your data, please update

your billing information immediately.

How to resolve this:

Log in to your account at: [Login URL]

Navigate to the "Billing" or "Subscription" section.

Update your credit card details or select a different payment method.
The system will automatically attempt to retry the charge once updated.

If you have already made a payment or believe this is an error, please contact our support team at
[Support Email Address] as soon as possible.

Thank you for being a valued customer.
Best regards,

The [Software Name] Team



