
Subject: Important: Service Interruption and Payment Failure Notice 

Dear [Customer Name], 

We are writing to inform you that we were unable to process your recent payment for [Software 

Name] subscription (Invoice #[Invoice Number]). 

Due to this payment failure, your access to the following services has been temporarily 

suspended: 

• [Service/Feature 1] 

• [Service/Feature 2] 

• [Service/Feature 3] 

To restore your service and avoid further account complications, please update your billing 

information and settle the outstanding balance of [Amount Due] by visiting your account 

dashboard here: [Link to Billing Page]. 

If you believe this is an error or if you have already made the payment, please contact our 

support team at [Support Email Address] or [Phone Number]. 

Thank you for your prompt attention to this matter. 

Best regards, 

[Your Name/Company Name] 

[Department Name] 


