[Your Name]

[Your Address]

[City, State, Zip Code]
[Your Email]

[Your Phone Number]

[Date]

[Name of Recipient/Department]
[Company/Organization Name]
[Company Address]

[City, State, Zip Code]

Subject: Formal Grievance Regarding Discriminatory Pricing Practices
Dear [Name of Recipient or Customer Service Manager],

I am writing to formally lodge a grievance regarding the fees associated with [Name of Product
or Service] under Account/Reference Number [Number].

It has come to my attention that the fees I am being charged are significantly higher than those
charged to other clients for identical services. Based on my review of the situation, there appears
to be no objective or service-related justification for this discrepancy. I am concerned that these
fees have been calculated based on demographic factors, such as [mention specific factor if
known, e.g., zip code, age, gender, or ethnicity], rather than on individual merit or usage.

I believe this practice is unjustifiable and may be in violation of [mention relevant consumer
protection or anti-discrimination laws if known]. As a consumer, I expect transparent and
equitable pricing that is free from demographic bias.

I request that you:

e Provide a detailed breakdown and explanation of the criteria used to determine my
specific fee structure.

o Explain why my rates differ from the standard rates offered to other demographics.

e Adjust my fees to reflect a fair and non-discriminatory rate.

o Refund any overcharges incurred to date.

Please provide a written response to this grievance within [Number] business days. I hope to
resolve this matter amicably; however, I am prepared to escalate this complaint to the relevant
regulatory bodies or consumer protection agencies if a satisfactory explanation and correction are
not provided.

Thank you for your prompt attention to this serious matter.

Sincerely,



[Your Signature]

[Your Printed Name]



