
To, 

The Grievance Redressal Officer / Ombudsman, 

[Name of Financial Institution], 

[Address Line 1], 

[Address Line 2]. 

Date: [Insert Date] 

Subject: FINAL GRIEVANCE NOTICE - Inadequate Resolution of Loan Interest 

Miscalculation (Loan Account No: [Insert Account Number]) 

Dear Sir/Madam, 

I am writing this formal letter to express my dissatisfaction with the resolution provided 

regarding my previous complaints dated [Date of First Complaint] and [Date of Second 

Complaint] concerning interest miscalculations on my loan account. 

Despite my previous correspondence, the issue remains unresolved for the following reasons: 

• The calculation methodology used by the bank does not align with the agreed terms in the 

loan agreement. 

• The credit adjustments made to my account do not reflect the actual overcharged amount. 

• [Insert any other specific reason why the previous resolution was inadequate]. 

I have attached my independent calculations and previous statements as evidence. I request a 

comprehensive audit of my account and a detailed breakdown of the interest applied from [Start 

Date] to [End Date]. 

Please consider this my final notice before I escalate this matter to the [Name of Regulatory 

Body/Banking Ombudsman]. I expect a definitive response and a corrected statement of account 

within [Number of Days, e.g., 7 or 15] business days. 

I look forward to your prompt action to resolve this matter amicably. 

Yours sincerely, 

[Your Full Name] 

[Your Phone Number] 

[Your Email Address] 

[Your Mailing Address] 


