[Company Letterhead]
[Date]

[Customer Name]
[Customer Address]
[City, State, Zip Code]

Subject: Important Update Regarding Our Enhanced Customer Due Diligence Standards
Dear [Customer Name],

At [Company Name], we are committed to maintaining the highest standards of integrity and
security in our financial operations. As part of our ongoing efforts to comply with evolving
global regulatory requirements and to protect our clients from financial crime, we are
implementing enhanced Customer Due Diligence (CDD) procedures.

The purpose of these updated standards is to ensure a transparent and secure banking
environment. To comply with these regulations, we may periodically require updated
information and documentation regarding your account activities, source of funds, and beneficial
ownership structures.

What this means for you:

e You may receive requests from our compliance team to provide additional
documentation.

o We may ask for clarification on specific high-value transactions or international transfers.

o Certain account reviews may take longer to complete as we perform the necessary
verifications.

Please be assured that all information shared with us is handled with the strictest confidentiality
and in accordance with our data privacy policies. This process is a proactive measure to
safeguard your assets and maintain the stability of our financial partnership.

We appreciate your cooperation and your continued trust in [Company Name]. If you have any
questions regarding these standards, please contact your Relationship Manager or our
Compliance Department at [Phone Number/Email].

Sincerely,

[Signature]

[Executive Name]

[Title, e.g., Chief Compliance Officer / Chief Executive Officer]
[Company Name]



