To: All Staff Members

From: [Executive Name/Chief Information Security Officer]

Date: [Insert Date]

Subject: Critical Update: Phishing Threat Mitigation in Banking Operations
Dear Team,

As we continue to expand our digital banking services, the security of our institutional assets and
customer data remains our highest priority. We are currently observing a sophisticated increase
in phishing attempts targeting banking operations globally. To maintain the integrity of our
financial systems, we are implementing immediate mitigation protocols.

Mandatory Action Items:

e Verify Requests: Always confirm any internal request for wire transfers or sensitive data
via a secondary communication channel (e.g., a phone call or in-person verification).

e Scrutinize Links: Do not click on links or download attachments from unsolicited
emails, even if they appear to originate from internal departments.

o Report Suspicious Activity: Use the "Report Phishing" button in your email client
immediately if you encounter a suspicious message.

Our Enhanced Security Measures:

We are deploying updated Multi-Factor Authentication (MFA) and Al-driven email filtering to
detect anomalies. However, human vigilance is our most effective defense. Please remember that
[Bank Name] will never ask for your administrative credentials or customer passwords via email.

Failure to adhere to these security protocols puts our regulatory standing and customer trust at
risk. We appreciate your cooperation in keeping our banking environment secure.

Best regards,

[Signature]
[Executive Name]
[Title]

[Bank Name]



