Subject: Urgent Security Notification: Emerging Cybersecurity Threats and Phishing Awareness
Dear [Recipient Name/Valued Customer],

This letter is to inform you of a recent increase in sophisticated cybersecurity threats and
phishing scams targeting the financial sector. Our priority is the protection of your personal and
financial information.

Common Tactics to Watch For:

e Urgent Phishing Emails: Messages claiming suspicious activity on your account to
pressure you into clicking malicious links.

e SMS Scams (Smishing): Text messages requesting you to verify your identity or update
credentials via a fake mobile link.

e Voice Phishing (Vishing): Callers pretending to be bank representatives asking for one-
time passwords (OTP) or PINs.

o Spoofed Websites: Fake login pages designed to look identical to our official portal.

Action Required - Best Practices:

e Never share your password, PIN, or multi-factor authentication (MFA) codes with
anyone.

e Always verify the sender's email address and look for signs of poor grammar or generic
greetings.

e Avoid clicking on links in unsolicited emails; instead, type our official website address
directly into your browser.

o Enable Multi-Factor Authentication (MFA) on all financial accounts where available.

Important: [Company Name] will never ask for your password or sensitive credentials via email
or phone call. If you believe your account has been compromised or if you encounter a

suspicious message, please contact our security team immediately at [Phone Number] or [Email
Address].

Stay vigilant and thank you for your cooperation in keeping our financial community secure.
Sincerely,
[Your Name/Department]

[Company Name]
[Contact Information]



