
Date: [Insert Date] 

To: [Insert Name of Recipient/Department] 

From: [Insert Name of Compliance Officer/Department] 

Subject: Formal Notification of Permissible Cross-Selling Frameworks 

Dear [Recipient Name], 

This letter serves to outline the regulatory requirements and internal compliance standards 

regarding permissible cross-selling frameworks within [Company Name]. The objective is to 

ensure that all cross-selling activities remain transparent, fair, and compliant with consumer 

protection laws. 

1. Core Principles 

All employees must adhere to the following principles during any cross-selling activity:  

• Transparency: Clearly disclose that the purchase of a secondary product is optional and 

not a condition for obtaining the primary product. 

• Suitability: Ensure that the cross-sold product meets the specific needs and financial 

situation of the customer. 

• Informed Consent: Explicit consent must be obtained and documented before any 

additional product is added to a customer's portfolio. 

2. Prohibited Practices 

The following actions are strictly prohibited:  

• Tying: Requiring a customer to purchase a product as a mandatory condition for another 

service. 

• Misrepresentation: Providing false information regarding the costs, benefits, or terms of 

the additional product. 

• Coercion: Using high-pressure sales tactics to force a decision. 

3. Documentation and Monitoring 

All cross-selling transactions must be recorded in the [Insert System Name]. The Compliance 

Department will conduct periodic audits to ensure that disclosure forms are signed and that the 

"Opt-In" protocols are followed correctly. 

4. Training Requirements 

All staff involved in sales and customer service must complete the mandatory [Insert Year] 

Cross-Selling Compliance Training module by [Insert Deadline Date]. 

Failure to comply with these frameworks may result in disciplinary action and potential 

regulatory penalties for the organization. Please acknowledge receipt of this framework by 

signing below or replying via email. 



Sincerely, 

[Your Signature] 

[Your Printed Name] 

[Your Title] 

[Department Name] 


