head>
[Date]

[Recipient Name]
[Title]

[Institution Name]
[Address Line 1]
[City, State, Zip Code]

RE: Notice of Compliance Standards Regarding Cross-Selling Activities
Dear [Recipient Name],

This letter serves as formal notification regarding the regulatory expectations and compliance
standards governing cross-selling activities within your institution. As part of our ongoing
oversight, we require all regulated entities to ensure that sales practices remain transparent, fair,
and in full alignment with consumer protection laws.

To maintain compliance, your institution must adhere to the following standards:

o Informed Consent: Explicit, verifiable consent must be obtained from the consumer
before any new product or service is opened or enrolled.

o Transparency of Terms: All fees, terms, and conditions associated with cross-sold
products must be clearly disclosed at the point of sale.

e Incentive Alignment: Employee compensation and sales incentive programs must be
structured to prevent high-pressure tactics or unauthorized account openings.

o Monitoring and Auditing: Regular internal audits must be conducted to identify and
remediate any patterns of unethical sales behavior.

Please be advised that any failure to meet these standards may result in formal enforcement
actions, including fines or operational restrictions. We recommend a comprehensive review of
your current cross-selling internal controls by [Deadline Date].

A response acknowledging receipt of this notice and a summary of your institution's compliance
framework for cross-selling is required by [Response Date].

Sincerely,
[Your Name/Signature]

[Title]
[Regulatory Agency Name]



