
Date: [Insert Date] 

To: [Customer Name] 

Account Number: [Insert Account Number] 

Subject: Notice of Suspension of All Account Transactions  

Dear [Customer Name], 

We are writing to inform you that all transaction privileges on your account have been 

suspended, effective immediately. 

This suspension applies to all outgoing and incoming transactions, including but not limited to: 

• ATM withdrawals and deposits 

• Online and mobile banking transfers 

• Debit card purchases 

• Check clearances 

• Automated Clearing House (ACH) payments 

Reason for Suspension: [Insert Reason, e.g., Security concerns / Regulatory requirements / 

Verification of account activity]. 

To resolve this matter and restore access to your account, please perform the following actions: 

• [Action 1: e.g., Visit a local branch with valid photo identification] 

• [Action 2: e.g., Provide documentation for recent transactions] 

• [Action 3: e.g., Contact our security department at 1-800-XXX-XXXX] 

Please note that any scheduled payments or recurring transfers will not be processed during this 

period. We recommend that you make alternative arrangements for your financial obligations. 

If you have any questions regarding this notice, please contact our customer service department 

at [Phone Number] during business hours. 

Sincerely, 

[Your Name/Department] 

[Organization Name]  


