
[Your Name] 

[Your Address] 

[Your Phone Number] 

[Your Email Address] 

[Date] 

[Insurance Company Name] 

[Insurance Company Address] 

RE: Reinstatement Request for Policy #[Policy Number] 

To the Customer Service Department, 

I am writing to formally request the reinstatement of my pet insurance policy for my pet, [Pet's 

Name], which recently lapsed due to a missed renewal on [Expiration Date]. 

The renewal was missed due to [briefly state reason, e.g., an expired credit card / an oversight 

during a relocation]. This was unintentional, and I am committed to maintaining continuous 

coverage for my pet. 

I confirm that to the best of my knowledge, [Pet's Name] has not suffered any new injuries or 

illnesses since the policy expiration date. I am prepared to make the full premium payment 

immediately to bring the account up to date. 

Please let me know the necessary steps to restore my coverage without a break in protection or 

the imposition of new waiting periods. I look forward to your positive response. 

Sincerely, 

[Your Signature] 

[Your Printed Name] 


