
[Company Letterhead] 

Date: [Insert Date] 

To: 

[Client Name/Financial Institution] 

[Department/Contact Person] 

[Address] 

Subject: Financial Network Infrastructure Warranty and Maintenance Guarantee 

Dear [Contact Name], 

This letter serves as a formal guarantee regarding the network infrastructure installed by [Service 

Provider Name] for [Client Name], as part of the [Project Name/Contract Number] agreement 

dated [Contract Date]. 

1. Warranty Coverage 

[Service Provider Name] warrants that all hardware components, cabling, and physical 

infrastructure installed shall be free from defects in materials and workmanship for a period of 

[Insert Number] years from the date of final acceptance. Any faulty components identified within 

this period shall be replaced or repaired at no additional cost to the client. 

2. Performance Guarantee 

We guarantee that the infrastructure is designed to meet the high-availability requirements of 

financial operations, ensuring a minimum uptime of [Insert Percentage, e.g., 99.99%]. The 

network is certified to support [Insert Bandwidth/Speed] and complies with [Insert Relevant 

Financial Regulations/Security Standards]. 

3. Maintenance and Technical Support 

During the guarantee period, [Service Provider Name] commits to providing the following 

maintenance services:  

• 24/7 technical monitoring and emergency support. 

• On-site response time within [Insert Hours] for critical system failures. 

• Quarterly preventive maintenance inspections and firmware updates. 

• Detailed logs of all maintenance activities and hardware health reports. 

4. Security Compliance 

We guarantee that the installation adheres to strict financial industry security protocols. All 

infrastructure configurations have been hardened against unauthorized access and meet current 

[e.g., PCI-DSS / SOC2] compliance standards at the time of deployment. 

5. Exclusions 

This guarantee does not cover damages resulting from unauthorized modifications by third 

parties, natural disasters (Force Majeure), or intentional misuse of the equipment. 



This guarantee is binding and shall remain in effect until [Insert Expiry Date]. 

Sincerely, 

[Signature] 

[Name of Authorized Signatory] 

[Title] 

[Company Name] 


