
Date: [Insert Date] 

To: 

[Shipping Line / Forwarding Agent Name] 

[Company Address] 

[City, Country] 

Subject: Counter Guarantee Letter for 

Customs Clearance 

Vessel/Voyage: [Insert Vessel Name / Voyage Number] 

Bill of Lading No: [Insert B/L Number] 

Container Number(s): [Insert Container Numbers] 

Description of Goods: [Insert Description] 

Dear Sir/Madam, 

In consideration of your releasing the above-mentioned cargo/containers to us or our authorized 

clearing agent, [Agent Name], prior to the completion of formal customs formalities or the 

production of original documentation, we, [Your Company Name], hereby irrevocably and 

unconditionally undertake the following: 

• To indemnify you and hold you harmless against all liabilities, losses, damages, costs, 

and expenses of whatever nature which you may sustain by reason of releasing the cargo. 

• To pay all customs duties, taxes, storage charges, demurrage, and detention charges 

incurred in relation to the cargo. 

• To return the empty containers in good condition to your designated depot within the 

stipulated free-time period. 

• To settle any claims or disputes arising from the delivery of the goods directly with the 

relevant authorities or third parties. 

This guarantee shall remain in full force and effect until all obligations regarding the customs 

clearance and container return have been fully discharged. 

Yours faithfully, 

[Authorized Signature] 

[Name of Signatory] 

[Designation/Title] 

[Company Stamp/Seal]  


