
[Date] 

[Applicant Name] 

[Applicant Address] 

[City, State, Zip Code] 

Subject: Loan Application Refusal - Identification Discrepancy 

Dear [Applicant Name], 

Thank you for your interest in applying for a loan with [Company Name]. We have completed 

the review of your application, and we regret to inform you that we are unable to approve your 

request at this time. 

This decision was based on the following reason: 

Unmatched Government Identification: The information provided in your application does not 

match the records found on the government-issued identification submitted or retrieved through 

our verification systems. 

Specifically, we noted discrepancies in the following area(s): 

[Optional: Specify Name, Date of Birth, ID Number, or Expiration Date] 

If you believe there has been an error or if you have updated documentation that resolves this 

discrepancy, you are welcome to contact us or submit a new application with the correct 

information. 

Thank you for your time and for choosing [Company Name]. 

Sincerely, 

[Name of Representative] 

[Title] 

[Company Name] 


