[Date]

[Customer Name]

[Customer Address]

[City, State, Zip Code]

Subject: Notice of Change to Debit Card Replacement Fees

Dear [Customer Name],

We are writing to inform you of an upcoming change to the fees associated with your [Bank
Name] debit card account. Effective [Effective Date], the fee for a replacement debit card will be

modified.

Current Fee: ${Amount]
New Fee: ${ Amount]

This change will apply to all replacement requests for lost, stolen, or damaged cards. Please note
that this fee does not apply to the standard expiration-based renewal of your card.

If you have any questions regarding this update or your account, please visit our website at
[Website URL], call our customer service team at [Phone Number], or visit your local branch.

Thank you for choosing [Bank Name].
Sincerely,

[Name/Department]
[Bank Name]



