
Subject: Urgent: Action Required Regarding Your Debit Card 

Dear [Customer Name], 

We are writing to inform you that we have detected potential unauthorized activity or a security 

compromise involving your debit card ending in [Last 4 Digits]. 

To protect your account, we have placed a temporary block on your card. To restore full access 

to your funds and secure your account, please complete the following steps: 

• Review your transactions: Log into your online banking portal and report any 

unfamiliar charges immediately. 

• Destroy your current card: Please cut through the magnetic stripe and chip of your 

existing card. 

• Activate your new card: A replacement card has been mailed to your address on file and 

should arrive within [Number] business days. 

If you have any questions or did not authorize these changes, please call our fraud department 

immediately at [Phone Number] or visit your local branch. 

Thank you for your prompt attention to this security matter. 

Sincerely, 

[Bank/Company Name] 

[Department Name] 

[Contact Information] 


