Date: [Insert Date]
Subject: URGENT: Security Alert Regarding Your Debit Card Ending in [Last 4 Digits]
Dear [Customer Name],
We are writing to inform you that we have detected suspicious activity or a potential security
breach involving your debit card ending in [Last 4 Digits]. To protect your account from
unauthorized transactions, we have taken the precaution of temporarily suspending this card.
What you need to do immediately:

e Review your recent transactions via online banking or our mobile app.

o Identify any charges that you do not recognize.

e Contact our Fraud Department immediately at [Phone Number] or visit your local branch.

What happens next:

A replacement debit card with a new number will be issued and mailed to your registered address
within [Number] business days. Your current card is now deactivated and should be destroyed.

We apologize for any inconvenience this may cause, but this action is necessary to ensure the
safety of your funds.

Sincerely,
[Bank/Company Name]

[Fraud Prevention Department]
[Contact Information]



