Dear [Customer Name],
Thank you for choosing [Company Name]. Your new [Card/Account] is ready for use. For your
security, you must activate your Personal Identification Number (PIN) before using your

account.

Please follow these steps to activate your PIN:

1. Visit our website at [Website URL] or open the [App Name] mobile application.
2. Log in to your account using your username and password.
3. Navigate to the "Security" or "Manage Card" section.
4. Select the option "Activate PIN."
5. Enter the temporary activation code sent to your [Email/Phone]: [Activation Code].
6. Create and confirm your new 4-digit PIN.
Safety Tips:

e Do not share your PIN with anyone.
e Avoid using easy-to-guess numbers like your birth date or "1234."
e [Company Name] will never ask for your PIN over the phone or via email.

If you did not request this activation or need assistance, please contact our support team at
[Phone Number] or [Email Address].

Sincerely,

[Company Name] Customer Service



