
[Bank Name] 

[Department Name] 

[Bank Address] 

[City, State, Zip Code] 

[Date] 

[Customer Name] 

[Customer Address] 

[City, State, Zip Code] 

Subject: Notification of Blocked Foreign Transaction - Daily Limit Exceeded 

Dear [Customer Name], 

This letter is to inform you that a recent foreign currency transaction attempted on your account 

has been declined. Our records indicate that this transaction exceeded your established daily 

foreign exchange limit. 

Transaction Details: 

• Account Number: [Ending in XXXX] 

• Date of Attempt: [Date] 

• Transaction Amount: [Amount and Currency] 

• Merchant/Recipient: [Name of Entity] 

For your security and in compliance with regulatory requirements, we apply daily limits on 

cross-border transactions and foreign currency conversions. Because this transaction exceeded 

the current threshold, it was automatically blocked to protect your account. 

Next Steps: 

If you wish to proceed with this transaction, you may: 

1. Wait until the next business day for your daily limit to reset. 

2. Contact our Customer Service department at [Phone Number] to request a temporary 

limit increase. 

3. Visit your local branch with valid identification to authorize the transfer manually. 

If you did not authorize this transaction, please contact our Fraud Prevention Department 

immediately at [Fraud Hotline Number]. 

Thank you for choosing [Bank Name]. 

Sincerely, 



[Authorized Signatory Name] 

[Title/Position] 

[Bank Name] 


