
Date: [Date] 

To: [Customer Name] 

Account Number: [Last 4 Digits of Account/Card Number] 

Subject: Important Security Alert: Foreign Transaction Blocked 

Dear [Customer Name], 

This is to inform you that our fraud monitoring system has blocked a recent transaction on your 

account due to suspected fraudulent activity. We have taken this step to protect your account 

from potential unauthorized use. 

Transaction Details: 

• Date: [Transaction Date] 

• Amount: [Transaction Amount and Currency] 

• Merchant: [Merchant Name] 

• Location: [Country/Location] 

If you attempted to make this purchase, please contact us immediately to verify the transaction so 

that we may unblock your card. If you did not authorize this transaction, please notify us right 

away to secure your account and issue a replacement card. 

Action Required: 

Please call our 24/7 Fraud Department at [Phone Number] or log in to your online banking portal 

to confirm the activity. 

For your security, do not reply to this email with any sensitive information such as your full 

account number or PIN. 

Thank you for your prompt attention to this matter. 

Sincerely, 

[Bank/Company Name] 

Fraud Prevention Department 

[Contact Information] 


