[Date]

[Customer Name]
[Customer Address]
[City, State, Zip Code]

Subject: Welcome to Your Standard Banking Upgrade

Dear [Customer Name],

We are pleased to inform you that your account has been successfully upgraded to our Standard
Banking tier. This upgrade is part of our commitment to providing you with better tools to
manage your finances.

As a Standard Banking member, you now have access to the following benefits:

e Higher daily withdrawal limits

e Reduced fees on domestic transfers

e Access to our 24/7 priority support line
e Enhanced mobile banking features

Y our account number will remain the same, and you can continue using your current debit card
without interruption. These new features are now active and ready for you to use immediately via

our online portal or mobile app.

If you have any questions regarding these changes, please contact us at [Phone Number] or visit
your local branch.

Thank you for choosing [Bank Name]. We look forward to continuing our partnership with you.
Sincerely,
[Sender Name]

[Title]
[Bank Name]



