
Date: [Insert Date] 

[Customer Name 1] 

[Customer Name 2] 

[Address Line 1] 

[Address Line 2]  

Subject: Welcome to Your New Joint Account - Approval and Bonus Details 

Dear [Customer Name 1] and [Customer Name 2], 

We are pleased to inform you that your application for a joint [Account Type, e.g., 

Savings/Checking] account has been officially approved. Your new account number is: 

[Account Number]. 

Based on the terms of your application, you are currently eligible for a sign-on bonus of [Bonus 

Amount]. To receive this bonus, please ensure the following requirements are met: 

• Maintain a minimum balance of [Amount] for [Number] days. 

• Complete at least [Number] qualifying transactions within [Time Frame]. 

• [Insert Additional Requirement if applicable] 

Once these criteria are verified, the bonus will be credited to your account within [Number] 

business days. 

Both account holders will receive individual debit cards and login credentials for our online 

banking platform shortly. Please review the attached Terms and Conditions for details regarding 

joint ownership and liability. 

Thank you for choosing [Bank Name]. If you have any questions, please contact us at [Phone 

Number] or visit any of our local branches. 

Sincerely, 

[Sender Name] 

[Title] 

[Bank Name]  


