[Your Name/Organization Name]
[Your Address]

[City, State, Zip Code]

[Email Address]

[Phone Number]

[Date]

[Recipient Name]

[Recipient Title/Department]

[Financial Institution or Regulatory Body Name]
[Address]

[City, State, Zip Code]

Subject: Feedback on Payment Infrastructure Disruption Resilience
Dear [Recipient Name],

I am writing to provide formal feedback regarding the recent disruption in payment infrastructure
observed on [Date of Incident]. As a [user/client/stakeholder] of your payment services, [ am
submitting these observations to assist in improving systemic resilience and contingency
planning.

1. Description of Impact

During the disruption, the following issues were encountered:

[Describe specific issues, e.g., inability to process point-of-sale transactions, delayed settlements,
or failure of API integrations].

2. Observations on Communication

Regarding the notification process during the downtime:

[Provide feedback on whether updates were timely, transparent, and through appropriate
channels].

3. Effectiveness of Contingency Measures

Our assessment of the fallback procedures currently in place is as follows:

[Discuss if offline modes, alternative routing, or manual workarounds were effective or
unavailable].

4. Recommendations for Resilience Enhancement
To mitigate future risks, we suggest the following improvements:

e [Recommendation 1]
e [Recommendation 2]
e [Recommendation 3]



We value the stability of the payment ecosystem and look forward to hearing about the steps
being taken to strengthen the infrastructure against future outages.

Sincerely,
[Signature]

[Printed Name]
[Title/Position]



