
Date: [Insert Date] 

Subject: URGENT: Security Alert Regarding Your Account 

Dear [Customer Name], 

This is an automated notification to inform you of suspicious activity detected on your account: 

[Account Number/Username]. 

Our security system identified the following unusual transaction or login attempt: 

• Activity Type: [e.g., Login / Purchase / Password Change] 

• Date/Time: [Insert Date and Time] 

• Location/IP Address: [Insert Location or IP] 

If this was you, you can disregard this message. No further action is required. 

If this was NOT you, please take the following steps immediately: 

1. Log in to your account through our official website and change your password. 

2. Review your recent transaction history for any additional unauthorized activity. 

3. Enable Two-Factor Authentication (2FA) if you have not already done so. 

4. Contact our Fraud Department at [Phone Number] or [Email Address]. 

For your protection, we have [temporarily restricted/locked] certain features of your account 

until we can verify your identity. 

Thank you for your prompt attention to this security matter. 

Sincerely, 

[Company Name] Security Team 

[Company Website] 

[Contact Information] 


