
[Date] 

Dear [Client Name], 

Welcome to Your Mortgage Lending Journey 

Congratulations on taking the first step toward securing your home financing. We are thrilled to 

partner with you and guide you through every stage of this process. 

Our goal is to make your mortgage experience as smooth and transparent as possible. Here is 

what you can expect next: 

• Application Review: We will verify your initial documentation. 

• Pre-Approval: You will receive a clear picture of your borrowing power. 

• Loan Processing: Our team will coordinate appraisals and inspections. 

• Closing: The final step where you sign your documents and receive your keys. 

Your dedicated Loan Officer is [Loan Officer Name]. You can reach them directly at [Phone 

Number] or [Email Address] if you have any questions. 

We have also attached a list of "Initial Documents Needed" to help us expedite your application. 

Please return these at your earliest convenience. 

Thank you for choosing [Company Name]. We look forward to helping you achieve your 

homeownership goals. 

Sincerely, 

[Your Name] 

[Title] 

[Company Name] 


