[Date]

[New Servicer Name]

[Loss Mitigation Department]
[New Servicer Address]
[City, State, Zip Code]

RE: Notice of Loss Mitigation Application Continuity
Borrower Name: [Borrower Name]

Property Address: [Property Address]

Loan Number: [Loan Number]

To Whom It May Concern,

I am writing regarding the recent transfer of the servicing of my mortgage loan from [Previous
Servicer Name] to [New Servicer Name], effective [Date of Transfer].

Prior to this transfer, I had a pending Loss Mitigation application under review with [Previous
Servicer Name]. According to the Real Estate Settlement Procedures Act (RESPA) and
Regulation X, specifically 12 CFR § 1024.41(k), the transferee servicer is required to comply
with the loss mitigation timelines and acknowledge the receipt of the documents previously
submitted.

Please find enclosed the following documentation for your records:

e A copy of the complete Loss Mitigation Application submitted to the previous servicer.

o The "Acknowledgement of Receipt of Application" sent by the previous servicer dated
[Date].

o All supporting financial documentation (Paystubs, Tax Returns, Bank Statements).

I request that [New Servicer Name] honors the status of my current application and continues the
evaluation process without requiring me to restart the application from the beginning. Please
provide written confirmation that you have received these documents and advise me of the
current status of my review.

Thank you for your prompt attention to this matter. I can be reached at [Phone Number] or
[Email Address] if you require any further information.

Sincerely,

[Signature]
[Printed Name]



